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COVID-19 Mortgage Updates: Banks and Credit Unions 
Agree to California Residential Mortgage Payment 
Deferral Plan; Freddie Mac and Fannie Mae Provide Relief 
to Multifamily Landlords/Owners 
 
Banks, Credit Unions Agree to California Residential Mortgage Payment Deferral Plan 
On March 25, Governor Newsom announced that four of the five largest U.S. banks, Wells Fargo, JPMorgan 
Chase, Citibank and US Bank, and 200 credit unions and other banks have agreed to follow the steps of a plan to 
provide relief to residential mortgage borrowers impacted by COVID-19, while Bank of America has agreed to a 
modified version. The steps will include: 
 

• 90-day forbearance on mortgage payments for homeowners impacted by COVID-19. Bank of America 
agreed initially to a 30-day forbearance, and stated it would consider further extensions even beyond 90 
days depending on the status of the crisis.  The process will include:    
• Communicating with borrowers about availability of forbearance options 
• Provide borrowers a streamlined process to request a forbearance for COVID-19-related reasons, 

supported with available documentation;            
• Confirm approval of and terms of forbearance program;  
• Provide borrowers the opportunity to request additional relief, as practicable, upon continued 

showing of hardship due to COVID-19. 
• No reporting late payments to credit reporting agencies, consistent with applicable guidelines, for 

borrowers taking advantage of COVID-19-related relief.   
• For at least 60 days, financial institutions will not initiate foreclosure sales or evictions, consistent with 

applicable guidelines. 
• For at least 90 days, financial institutions will waive or refund at least the following for customers who 

have requested assistance: 
• Mortgage-related late fees 
• Other fees, including early CD withdrawals (subject to applicable federal regulations). 

 
Governor Newson’s announcement can be found HERE:   
 
Freddie Mac and Fannie Mae Provide Relief to Multifamily Property Owners and Landlords 
On March 24, Freddie Mac and Fannie Mae announced that they will allow lenders to grant up to 90 days 
payment forbearance to multifamily borrowers with Freddie Mac/Fannie Mae loans. In order to qualify, the 
borrower must be suffering hardship related to COVID-19, and must agree to suspend evictions of multifamily 
tenants who are facing financial crisis due to COVID-19-multifamily-7002.  
 

http://www.buchalter.com/
https://www.gov.ca.gov/2020/03/25/governor-gavin-newsom-announces-major-financial-relief-package-90-day-mortgage-payment-relief-during-covid-19-crisis/
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Freddie Mac’s and Fannie Mae’s press releases can be found HERE and HERE:   
 
If we can be of assistance and to discuss various options and specific situations, please feel free to contact any of 
the Buchalter Mortgage Banking Industry Group Attorneys below. 

 
 

 

Michael C. Flynn 
Mortgage Banking Practice Co-
Chair 
(213) 891-5262 or 
mflynn@buchalter.com 

 

Jason E. Goldstein 
Shareholder  
(949) 224-6235 or 
jgoldstein@buchalter.com 

    

 

Robert S. Addison Jr. 
Shareholder  
(213) 891-5096 or 
raddison@buchalter.com  

John L. Hosack 
Shareholder 
(213) 891-5080 or 
jhosack@buchalter.com 

    

 

Oren Bitan 
Shareholder  
(213) 891-5012 or 
raddison@buchalter.com  

Joanne N. Davies 
Shareholder 
(949) 224-6221 or 
jdavies@buchalter.com 

    

 

Joseph M. Welch 
Shareholder 
(949) 224-6257 or 
jwelch@buchalter.com  

Brandon Q. Tran 
Senior Counsel 
(949) 760-1121 or 
btran@buchalter.com 

    

 

Randall L. Manvitz 
Senior Counsel 
(415) 227-3644 or 
rmanvitz@buchalter.com  

Aaron Elster 
Shareholder  
(213) 891-5226 or 
aelster@buchalter.com 

    

 

Gordon Stuart 
Attorney  
(213) 891-5149 or 
gstuart@buchalter.com  

Nancy K. Swift 
Senior Counsel 
(480) 383-1804 or 
nswift@buchalter.com 
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This communication is not intended to create or constitute, nor does it create or constitute, an attorney-client or any other legal relationship. No statement in this 
communication constitutes legal advice nor should any communication herein be construed, relied upon, or interpreted as legal advice. This communication is for 
general information purposes only regarding recent legal developments of interest, and is not a substitute for legal counsel on any subject matter. No reader 
should act or refrain from acting on the basis of any information included herein without seeking appropriate legal advice on the particular facts and 
circumstances affecting that reader. For more information, visit www.buchalter.com. 
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